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What’s New from Hyundai?
MAUGHAN THIEM HYUNDAI

HYUNDAI

On the 21st April 2010, the Maughan
Thiem Parts Department presented a
Hyundai Technical Information evening
to the MCRS members at Maughan
Thiem’s premises in Port Adelaide.

The evening was very well supported by
the Master Collision group with near full
attendance. The full Maughan Thiem Parts
staff were on hand to cook a delicious BBQ
and provide refreshments to the members.
In all, there were approximately 70 people
present.

Simon Hamon opened proceedings
by welcoming all MCRS members to
the Hyundai information evening and
introduced special guests from Hyundai
Motor Company including; Sebastian
Bureau, Hyundai Parts Marketing Manager,
Peter Bicknell, Hyundai Technical Trainer
and Andrew Beadman from Hyundai SA.

The latest models released by Hyundai
Motor Corporation were on display and
included the new X35 SUV, Hyundai GETZ,
i30 Hatch and Wagon and the iLOAD/IMAX
vans. The vehicles were displayed so that
members had full access to the undersides
and to all the components.

Hyundai Technical trainer, Peter Bicknell
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Technical Trainer — Peter Bicknell presenting to MCRS

gave a comprehensive overview of the
technical advances in these new vehicles.
The feedback from the members was that
a lot of the information he presented was
very specific to the type of repairs typically
performed, especially with regard to simple
aspects ie, bleeding the brakes or changing
basic mechanical components. Without this
type of information a shop could easily miss
an important procedure that could affect
the entire vehicle operation. A compact disc
containing Body Repair Manuals was also
included in a “goodie” bag presented to all
the members.

Sebastian Bureau
gave an overview of
the Parts Distribution
facilities for Hyundai
at Eastern Creek and
discussed the recent
“Smash Hits 2009”
pricing program.
Sebastian announced
that Hyundai would
continue to expand the
“Smash Hits” program
into 2010 with new
models being added to
the already substantial
line-up.

L - R, Brenton Abbott, Sebastian Bureau, Simon Hamon and Andrew Beadman

He presented an update of the “Smash
Hits” promotion for Crash shops that
purchased Hyundai “Smash Hits” parts had
the opportunity to win major prizes from
Hyundai. Maughan Thiem made sure that
all MCRS member’s purchases had been
entered into the Hyundai website during
the promotional period and it paid off - with
Brenton Abbott from Fleurieu Crash Repairs
winning a Full HD LCD 42” Television.

The prize was presented on the night by
Simon Hamon and the Hyundai Team.
Congratulations again Brenton, we hope
you are enjoying your prize.

After the official proceedings, members
were able to look over the vehicles on
display and ask any questions from the
representatives of Hyundai Motor Company
and staff of Maughan Thiem Hyundai.

In all, the event was a great success
with lots of positive feedback received
on the night and in the week proceeding.
Maughan Thiem Hyundai would especially
like to thank Rob Olsen and all the MCRS
members for their support and for making
the time to attend the evening.

Simon Hamon — Parts Manager,
Maughan Thiem
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'Women in the Industry
Eblen Motors Collision Leading the Way

\\“\hﬁ,_./

female friendly”

Accredited

It’s a girl thing...Its often been a tough gig
for females working within male dominated
industries as well as female customers
being comfortable with dealing with
companies such as crash repair shops,
service centres and car dealerships to name
a few. That’s where being Female Friendly
accredited comes to the forefront. Being
Female Friendly Accredited, means that a
business has been highly recommended
by its customers for outstanding service.

It helps place women in front of honest
and trustworthy businesses so they can
confidently proceed without worrying if
they are going to be overcharged or taken
advantage of. Female Friendly harnesses
the power of word-of-mouth, with women

The Eblen’s women with Director, Dario Tonon

Left to right, Alice Hill, Kim Foster, Jade Reynolds and Jessica Stefanoff

listening to each others guides and
recommendations.

In early 2009 Eblen Motors Collision
Repairs received the “Pink Tick” which
means they were recommended by ladies
and have successfully achieved the
Female Friendly Accreditation by meeting
the outlined criteria. “Females can feel
comfortable, confident and secure they
will receive quality customer service with
our staff. We are a business that you can
return to time and time again without
experiencing the pressures of male

dominant industries” stated Dario Tonon,
of Eblen Collision Repairs.

Eblen Motors Collision Repairs prides
itself on becoming Female Friendly
Accredited. “We are a strong team with
females playing an important role in the
functionality of the business. We are proud
of this recognition and aim is to provide the
highest level of customer service.”

Dario believes that “females in the
industry play an extremely important part,
with this role ever increasing. We think, we
will be the first of many articles to come
from crash shops that are increasing their
female share. They do everything here just
as well as a male does.” Eblen’s employees
are highly qualified and trained in their
respective fields. “We employ females
for not only the traditional form of office
administration but also customer liaison,
discussing customer repair methods and
we even have a female estimator.”

“Having women working in the company
assists in making our female customers feel
comfortable. They feel less intimidated when
they come in and we enjoy offering this
peace of mind to our customers. The “Pink
Tick” reinforces our female presence and
highlights our customer service quality.”

Eblen Motors Collision Repairs is
a Subaru Preferred Repairer, RAA
Approved, SGIC Accredited and Quality
Assured. The workshop is environmentally
friendly and is equipped to repair all
vehicle makes and models, with the latest
equipment and technology so that our
customers receive the most efficient and
cost effective repairs possible.
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MASTER COLLISION
SUPPLY NETWORK

Adelaide Chrysler, Jeep & Dodge; Instant Windscreens;

Akzo Nobel; Just NissMaz Wrecking;
Australian Motors; Just Wrecking Toyota;
Barron & Rawson; Lexus of Adelaide;

Body Shop Paint Supplies SA; Lonsdale Auto Wreckers;
CMI Suzuki; Main North Nissan;

CMI Toyota;

Main North Renault;

Car-o-Liner Australia; Mason’s Prestige;

Complete Coating Solutions;

Maughan Thiem Ford;

Complete Windscreens; Maughan Thiem Hyundai; | Prowd Pariner & Supplier of Gemiine Ford & Hyundai Parts to the
g::sI::\l/j:;liztsr:butlon, Paradise Motors Mazda; WMaster Collision Hepair Specialist Lroup.

Dave Potter Honda; Peninsula BM; Tel 08 8300 1250 .;H:,

Eblen Subaru; Richmond Motor Salvage; Fax OB BI00 1288 e iU 0 eo——
Evans Safety; SA Color; Toll Free 1800 0GG B47 qgha n
Everlast Automotive; Spoilers R Us;

Glasurit; Southland Mitsubishi; 1013 Port B, el tonham 54 5004

Hamilton Holden; Stillwell Kia woww amigl s il e, com.an

Hotline Car Parts; TOR Wholesalers

CMI City CMI Portside | CMI Southside

Wi .cmitoyota.com.au

Adelaide Motor Body Repairs, Newton

All Make Crash Repairs, Holden Hill
Alpine Crash Repairs, Klemzig

Andrew Pelham Crash Repairs, Pt Lincoln
Australian Crash Repairs, Allenby Gardens
Bodycraft Collision Repairs, Lonsdale
Claridge Crash, Unley Park

Commercial Crash Repairs, Adelaide
Dynamic Paint n Panel, Stepney

Eblen Motors Collision Repairs, Somerton Pa
Fleurieu Crash Repairs, Victor Harbor
Ferguson Paint & Panel, Bordertown
Hanson Road Crash, Athol Park

Keswick Crash Repairs, Keswick

Langley Motor Body Repairs, St Mary’s
Lockleys Crash Repairs, Lockleys
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MCRS accepts no responsibility for the accuracy or the completeness of the material; no reliance should be made by any user on the material, but instead the user should check
for confirmation with the originating bodly.

The editor welcomes contributions of Editor:  Robert Olsen

. Phone: 8227 1501
interest to our shareholders Fax: 8297 1503

Visit our web site  www.mastercollision.com.au Email:  mers@bigpond.com (N TRACK





