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Glenn Smith, from STC Crash was awarded the the Car-o-
Liner Australia “Most Outstanding 3rd Year Apprentice — Panel
Beating at the Regency TAFE Awards Night on Friday 19/3/10.
Glenn has been with STC for the past six years where he
commenced his career as a painter. This is not the first time
he has taken out such an award — three years ago he won
the best overall apprentice in painting prior to switching to the
panelshop. He said “that one day he wants to run his own
collision repair shop and by broadening his knowledge this
should give him a better grounding in the business. It also
affords him flexibility in the work environment”, he said.
STC owner, Danny Candeloro said “having someone like
Glenn being able to assist in either area when
necessary, is an asset to the business.”

Qutside of work and picking up awards
Glenn’s interests include; V8 Super Cars and
playing pennant squash for Norwood. He also
dedicates some of his time to restoring a Ford
XW,GT Falcon.
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Carlo Calanna,
lecturer tafeSA presents
the Car-o-Liner Award

to Glenn Smith
Glenn Smith at work with

STC Crash Repairs, Kilkenny

At our Shareholders meeting of 15/2/10
Master Collision welcomed Peter Gillam,
Head of P&A Sales & Marketing for
Mitsubishi Motors Australia who presented
a detailed overview of their parts &
accessories in Australia. Mitsubishi Motors
was also represented by Rick Versteeg
with Ramsay Hewett also on hand from our
network supplier - Southland Mitsubishi.

Concerns were raised from the floor and L to R: Rick Versteeg, Ramsay Hewett, Tony Bava
included: and Peter Gillam

e Stock levels

® ‘“dead stock” issues

* Access to price matching on the need for competitive rates on fast

e (Grey parts concerns moving parts ie — bumpers & headlights.

® Introduction of a new parts As part of the process for improved
program for Triton ML & MN currently communication with the crash repair
being trialled industry, Mitsubishi Motors’ Rick Versteeg

said “he would be visiting shops on a more
All these issues were discussed openly regular basis to stay ‘in touch’ with the

within the meeting with particular emphasis needs of repairers throughout the State”.

Mitsubishi Motors’ Peter Gillam
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VQS iGen — The Body Shop Management Solution

New owners - Devan & Jude
Antonito from VQS gave

MCRS an extensive look at
their software package on
156/2/10. VQS iGen is a suite of
applications tailored to cater for
the IT needs of Crash Repairers.
It is a multi levelled software
package that includes:

* Quoting
e Body Management,
Webtrim/Bodynet interface

Jude Antonito demonstrates VQS

Devan Antonitio, Steven Cavallo and
Jude Antonito

V@S iGen is fully
customisable to suit any
shop and it will also handle
NTAR or any other rates.
Some key features of the
Quoting system are —
supports easy and effective
quoting; supports multi
rates capabilities; multi
quote viewing; ability to
attach images at quote and
supplement levels.

CEO Jude Antonito said

Loan Car reservations & Towing
Accounting & MYOB/Quickbooks interface

that in developing this system
we designed skilfully and worked hard to give the industry what it

e E-Documents, administration & reports
Insurance gateways
Parts ordering/ parts management interface

“The Crash Repair Industry:

At our Shareholders meeting on 15/3/10 Steven Cavallo, Body
Shop Paint Supplies & Australian Crash Repairs presented an
extensive insight into the Collision Repair Industry.

Some of the issues facing the Industry were questioned & included:

e Why is the crash repair industry the way it is?

e What you must do in your business to ensure survival and
greater, sustainable profits.

e How is this industry different from other industries and how can
the crash repairer manage their place in the competitive market?

¢ \What you need to do if you want to be a more formidable competitor

The session provided participants with some vital information

MCRS Supply Tenders “Up for Grabs”

needs — *a system that delivers.”

Further enquiries call Jude Antonito telephone: (02)8004

7384 or mob: 0425 662 235.

Marketing for Profitability”

about the way they do business and how they can change to

improve business profitability.

Dario Tonon chats with Steven Cavallo

Just for your information
Steven Cavallo has a
Bachelor of Management
(Marketing), Diploma of
Business (Marketing),
Certificate IV (Marketing)

& Certificate (International
Business).

Kym Rundle

Dario Tonon

Tony Russo

Tony Bava

Larry Napoli

Cos Condo

The Master Collision
Executive Committee:

Chairman
Willsmore Motor Body Repairs,
Woodville

Eblen Motors Collision Repairs,
Somerton Park

Alpine Crash Repairs, Klemzig

Hanson Road Crash Repairs,
Athol Park

Smithfield Crash & Mechanical |
Repairs, Smithfield

Dynamic Paint n Panel , |
Stepney

Some twenty eight supply contracts to

Major brands

due this year for renewal

Master Collision will soon be up for tender to include: o Toyota
interested industry partners able to service e Mazda
our expanding network of shops (31 shops e Nissan
currently). Contracts to supply goods &/ e Hyundai

or services to the group will be released in
early April for periods ranging between one
& two years.

Interested parties not currently involved
should in the first instance contact Robert
Olsen tel. 8227 1501.

Tom Campaniello Mt Pleasant Crash Repairs,
Mt Pleasant

Robert Vecchiotti Monza Crash Repairs, Glynd

Danny Candeloro STC Crash Repairs,

Kilkenn
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MASTER COLLISION
SUPPLY NETWORK

Adelaide Chrysler, Jeep & Dodge; Hotline Car Parts;

Akzo Nobel; Instant Windscreens;

Australian Motors; Just NissMaz Wrecking;

Barron & Rawson; Just Wrecking Toyota;

Body Shop Paint Supplies SA; Lexus of Adelaide;

CMI Daihatsu and Suzuki; Lonsdale Auto Wreckers;

CMI Toyota; Main North Nissan;

Car-o-Liner Australia; Main North Renault;

Complete Coating Solutions; Mason’s Prestige;

Complete Windscreens; Maughan Thiem Ford; Prow Partner & Sepplier of Gemuine Fard & Hyundai Parts ta the
CoolDrive Distribution; Maughan Thiem Hyundai; Master Callision Repair Specialict Group.

Crash Supplies; Paradise Motors Mazda;

Dave Potter Honda; . ] ’ Tel 08 8300 1250 {H}

Dutton VW; Peninsula BM; Fax OB B300 12BE iy ) —
Eblen Subaru; Richmond Motor Salvage; | yoy pree 1800 066 847 .q_gha n
Evans Safety; SA Color;

Everlast Automotive; Spoilers R Us; 1013 Port Bd, Mieltondm 54 5614

Glasurit; Southland Mitsubishi; www gl eo.com.an

Hamilton Holden; Stillwell Kia

e dove b 5 o OV

CMI City CMI Portside | CMI Southside

www.cmitoyota.com.au

Adelaide Motor Body Repairs, Ne
All Make Crash Repairs, Holden Hill
Alpine Crash Repairs, Klemzig
Andrew Pelham Crash Repairs, Pt Lin
Australian Crash Repairs, Allenby Gart
Bodycraft Collision Repairs, Lonsdale
Claridge Crash, Unley Park
Commercial Crash Repairs, Adelaide
Dynamic Paint n Panel, Stepney
Eblen Motors Collision Repairs, Somel
Fleurieu Crash Repairs, Victor Harbor
Ferguson Paint & Panel, Bordertown
Hanson Road Crash, Athol Park
Keswick Crash Repairs, Keswick
Langley Motor Body Repairs, St Mary’
Lockleys Crash Repairs, Lockleys
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MCRS accepts no responsibility for the accuracy or the completeness of the material; no reliance should be made by any user on the material, but instead the user should check
for confirmation with the originating bodly.

The editor welcomes contributions of Editor:  Robert Olsen

. Phone: 8227 1501
interest to our shareholders Fax: 8297 1503

Visit our web site  www.mastercollision.com.au Email:  mers@bigpond.com (N TRACK





